
Warranty Certificate

www.novaproducts.com.au

Signed: Name:

Position:  Date:

Presented to: Sample Only
Project Name: Sample Only

We, Novaproducts Global (hereafter called) “The Supplier”, warrant that the
        Product/s: PVC 300x300 TacAlert Fastile

Supplied  to  the  above  project  will  be  free  of  manufacture  defects  for  a  
period  of NN (NN) years from the project completion date namely DD/MM/
YYYY and subject to the following terms and conditions.
This warranty shall come into force:

 Upon the date of completion of the project namely DD/MM/YYYY
 Upon strict adherence to the ‘terms of payment’ and all other conditions stated in the

supplier’s quotation, conditions of sale, and standard Terms & Conditions of sale sent herewith.

This  warranty  is  a  product  warranty  covering  the  product  as  supplied  for  the  indicated  
use  but does not include installation and is void if no effect of the product is not installed or 
maintained in accordance with the manufactures literature.

Alleged defects are to be reported in writing within seven (7) days from the date of failure. This 
warranty does not cover any failure or deterioration of the product resulting from physical damage 
or building work involving the disturbance of the structure.

This warranty is void if sizes or features ordered are not complete within the manufacturers 
tolerances. The warranty does not allow for any damage or loss of compliance to Australian 
standards resulting from the normal wear and tear and makes no allowance for substances used 
on the product which are detrimental and not within manufacturers specifications. All Terracotta 
pigments are prone to fail due to the nature of its composition. Due to this fact, we are unable to 
guarantee its longevity. 

In  the  event  of  liability  being  established  under  this  warranty.  We  will  repair  such  part  of  
the product as many need repair or replacement, provided always that we shall be entitled to 
demand and be reimbursed for all expenses incurred in investigating any complaints or allegation 
of failure if, on  investigation,  and  in  accordance  with  the  forgoing  terms  and  conditions,  it  
shall  not  be  our responsibility under the terms of this warranty to rectify such alleged failure.

This warranty does not cover any damage to the product caused by Act of God, civil commotion, 
malicious damage or hostilities.

The supplier gives no warranty that any repair work carried out pursuant to the terms hereof shall 
be an exact  colour match with any previously supplied material.
This  warranty  is  given  in  lieu  of  all  warranties,  guarantees  or  conditions  in  respect  of  the  
said supplied material, expressed, implies or given by the manufactures’, agents or the said 
supplier of it s agent or employee or implied or expressed by common law or statute or otherwise 
howsoever, all of which shall accordingly be excluded and the said supplier shall not be liable for 
any claims for damages or costs howsoever caused beyond the extent stated in this warranty.
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